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Description automatically generated]NURSERY TERMS AND CONDITIONS
(Parent copy) 

Lyndhurst Day Nursery & Pre School will be referred to as ‘the nursery’ throughout this document.

REGISTRATION:
Registration forms must be completed in full and returned for authorisation by the nursery Manager before a child can be considered for entry into the nursery. Every attempt will be made to accommodate individual booking patterns.
NURSERY CLOSURE:
The nursery will be closed on all statutory bank holidays. With the exception of those that fall over the Christmas period, all bank holidays are chargeable. Consumables will not be charged on these days. Christmas closure includes Christmas Eve and the nursery will re-open on the first working day of the New Year. Christmas closure is non-chargeable.
INVOICES:
Invoices are calculated per calendar month and are issued on/around the 23rd of each month. Fees are payable by the 1st day of the following month. Failure to settle your account, in full, will result in late fees being charged against your account at a rate of £15 per day for 5 working days. If your account remains unsettled at the end of this period, your account will be placed on hold and care will not be accessible. 
Once the invoice is issued, you will have 48 hours to raise any queries. If no issues are raised in this time, the invoice will stand as correct and payment will be expected. 
Payment plans can be arranged in exceptional cases. Please contact the nursery Manager to discuss.
Parents are required to inform the nursery Manager if they are going to be late collecting their child to ensure there is sufficient staff cover. Failure to collect your child by the agreed time will result in an additional charge of £30 for every 15 minutes late. 
If the nursery finds it necessary to supply items that parents/carers are usually expected to provide, eg nappies, then a small daily charge of £2 will be added to the monthly invoice.
SIBLING DISCOUNT:
A discount of 10% will be applied against the eldest sibling when all children are attending the same sessions.





CANCELLATION/TERMINATION:
Notice of termination must be given, in writing, by an adult with parental responsibility for the child. This should be addressed to the nursery Manager. One calendar months’ notice is required. During this time, all arrangements outlined on your registration form for the child’s care will remain in place and all fees will be invoiced as normal. If notice is given for the child to be immediately withdrawn from the nursery, one month’s fees in lieu of notice will be required.  
Should you wish to increase sessions, every effort will be made to accommodate your requirements. 
To decrease sessions, one calendar months’ written notice is required.
All sessions on regular booking plans are chargeable even if your child is unable to attend due to illness, holidays etc. 
Swop sessions will not be authorised.
ILLNESS:
If your child is unwell and cannot attend their booked session, the nursery must be informed before the child’s expected start time.
The nursery reserves the right to refuse a child access to the nursery if they appear unwell. 
If you receive notification that your child has become unwell during the day, arrangements must be made immediately to collect them. This session will be charged.
Parents are requested to inform the nursery if a child contracts any normal childhood ailments or illness, eg chicken pox. 
The nursery staff will administer prescribed medicine if parents/carers have completed a Medicine Consent form. All medicine must be taken home on a daily basis.
An exclusion table for illnesses is included in the Welcome Pack, please refer to this when assessing if your child is well enough to attend nursery.
CHILDRENS ATTENDANCE:
We ask parents to inform the nursery prior to their children taking holidays or days off.
All incidents of sickness absence should be reported to the nursery within 30 minutes of their session start time, so the nursery management can account for a child’s absence.
Attendance can be submitted either via the Ovivio app, a phone call to the office or an email to info@lyndhurstdn.com. 
If a child has not arrived at nursery within 30 minutes of their normal start time, the staff will work down the emergency contacts starting with parents until we have either spoken to someone to confirm reason for absence or we have attempted to speak to everyone without success. 
If we have not managed to speak to anyone and your family has NO safeguarding concerns, we will keep trying through the day until mid/late afternoon when we will then have to make the local children's safeguarding team aware that we have a child who we can't contact.  
If the family DOES have any safeguarding concerns/SEN/outside agency involvement we will contact the children's safeguarding partnership and any agencies within the first hour of their start time.
BEHAVIOUR MANAGEMENT:
The nursery Manager may require your child to be withdrawn from the nursery should they become disruptive or display inappropriate behaviour. In this situation, every attempt will be made to work alongside the child and parent/carer before exclusion is deemed necessary.
LIABILITY:
The nursery will not be held responsible for any monetary loss suffered to you arising directly or indirectly as a result of the nursery being temporarily closed or due to the non-admittance of your child for any reason. 
The nursery accepts no responsibility for your child whilst in your care on nursery premises.
The nursery will not be liable or in breach of this contract should an event occur which is out of reasonable control including (but not limited to) an ‘act of God’, adverse weather, fire, acts of terrorism or other industrial action. 
The nursery cannot be held responsible for loss/damage to children’s property. Every reasonable effort will be made by staff to ensure children’s belongings are not lost/damaged. Please ensure no items of significant monetary value are brought into the nursery. Practical ‘inexpensive’ clothing is recommended.   
All belongings should be clearly labelled.
INSURANCE: 
The nursery has an extensive insurance cover (a copy is available in reception).
SECURITY:
Under no circumstances will a child be allowed to leave the nursery premises with an individual who is not named on their registration form, unless previously arranged by a parent/carer. In this situation, the nursery will require the name, address and telephone number of the person authorised to collect the child. A password will be required at collection. 
Anyone authorised to collect a child from the nursery must be over 18 years of age.
CHANGE OF DETAILS:
Parents/carers must inform the nursery of any changes to the information we hold for the child. All changes must be made in writing.
GENERAL DATA PROTECTION REGULATIONS (GDPR):
With regards to any personal information supplied to the nursery, this will be used in accordance with the principles of the General Data Protection Regulations (GDPR, 2018). Should we need to share information about your child, we will always seek consent prior to doing so. However, if the child (or someone in their family) is in danger, we are required by law to override your refusal to give consent.

NON-DISPARAGEMENT:
By signing these terms and conditions, you agree to refrain from actions that could result in damaging the reputation of the nursery and those employed by the nursery. This includes language that may include disparaging communication on social media platforms. Failure to comply with this non-disparagement agreement will result in a breach of contract on your part and the nursery reserves the right to commence proceedings against you to claim any losses arising from the breach.    
ACCEPTANCE OF THE TERMS AND CONDITIONS:
I have read and understood the terms and conditions outlined in this document and I consider them to be fair and reasonable. 
FULL NAME OF CHILD   	………………………………………………………………………….
PARENT/CARER NAME		………………………………………………………………………….
SIGNATURE 			………………………………………………………………………….
DATE				………………………………………………………………………….
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